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Hi &lt;&lt;First Name>>,

Well, it is a bank holiday so you can be forgiven for probably not wanting to do any work
today! We hope you'll have a quick read through of this week's newsletter and then revisit it
next week to get cracking with some work. You may have spotted our little tribute to the VE
Day 75th anniversary celebrations in the newsletter masthead! Yes, Victory in Europe Day
took place 75 years ago today where everyone had a massive party as world war II had
ended!  When the threat from Covid-19 is over just imagine the party everyone is going to
have then! Let's hope it's not too far away.

Anyway, this week's newsletter features tips to help you adjust to learning remotely, an
update on Google Classrooms for JTL Centre learners and a video guide on how to
access online resources through Smart Assessor. We've also included a very important
update on Functional Skills Tests for learners who have yet to complete them.

Remember, if there's anything else you'd like to see in your weekly newsletter then please
email info@jtltraining.com to let us know.

This week's updates

Remote learning sessions and online resources

If you attend a JTL Centre for your course you will have been contacted by your tutor and
have a Google login created for you to access your coursework. We have noticed a high
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level of engagement with Google Classrooms which tells us that you have been logging
into the system, so this is great to see!

Within Google Classrooms you have been given the opportunity to complete a Learner
Voice Survey. This is a short survey of 10 questions asking you about your current learning
experience. Please take the time to complete this survey as it will help us to continually
improve your remote learning experience. In the meantime, please continue to make sure
you are available to attend these sessions, as they are key in continuing to progress
through your apprenticeship.

Remote learning tips

As moving from classroom learning to learning remotely is a big change we have put
together a brief guide Remote Learning Tips for Learners to help you adjust to the new
circumstances. 

Also, please familiarise yourself with our Learner Behaviour Policy so you know what
behaviour is expected of you by your tutors during online sessions.

For all JTL learners, (including those who attend a college/other training provider) you
should have started to access resources for your course via Smart Assessor. If you haven’t
already, watch this short video which shows you how to access these resources. Of
course, remember you still have your textbooks to work from too.

Have you thought of using a Smart TV or games console to access a web browser so
you can get onto the internet? To find out how to do this, refer to our helpful guide.

If you have any issues, concerns or you just need to speak to somebody, please contact
your Training Officer.
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Maths and English

You may have heard due to the current COVID 19 that GCSE and A level exams have
been cancelled this summer and students will be receiving ‘teacher assessed’ grades. This
will also be the same for Functional Skills tests. So, if you were due to take your Functional
Skills test this summer, you will not be expected to take your test, but you will receive an
‘estimated grade’. This will be based on the work you have completed towards preparing
for the test.

Therefore, if you still have your Functional Skills test to do, it is very important that you
continue to complete the learning activities on bksb. This short video shows what these
look like.

It is really important that you complete the skills checks and progress checks on the
system so we can see that you are learning new maths and English skills.

You will need to have completed enough work to prove that if you were to take your
Functional Skills test, you would pass.

In case you do not already have this, here is the link to access the bksb system:

For any issues with your bksb account, please email
ExternalSupportTeam@Jtltraining.com or call 0800 085 2308.

Refer to the step by step guide if you are still unsure on how to use the bksb system.

Over the coming weeks and months, a Functional Skills Trainer will be in touch with you
(by calling, text or email) to inform you of what work you need to complete.  Make sure you

Practice Your Maths and English Skills
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respond to let them know you are able to complete the work. If you are not available, still
let them know. The Functional Skills Trainer may also arrange a learning session with you.
This may take 15 minutes to an hour depending on your requirements. However, if you
require a longer session, then please let your Functional Skills Trainer know. This may be
done on the phone or through Smart Assessor using Zoom.

You will also need to complete a Functional Skills practice assessment test. Refer to
this guide on how to access the sample assessments.

If you are a learner in Wales the same applies. However, you will need to continue to work
through the WEST system. For further guidance on this, please contact your Training
Officer. You can also view Essential Skills Wales sample assessments using the link below:

Any concerns or further questions on this, please contact your Training Officer.

Additional support

If you have an additional learning need and feel that you need further support with your
learning, please email learnersupport@jtlraining.com or speak to your Training Officer.
 

Helpful advice for learners on our website

Once again we'd like to remind you about the range of helpful advice and guidance on the
JTL website to support you as a JTL learner during the lock down. Simply click the blue
button below and you can gain access to information including advice on protecting your
mental health and wellbeing, cyber security awareness as well as FAQs if you are
concerned about how the pandemic is affecting your apprenticeship.

Essential Skills Wales Sample Assessments

Advice for JTL learners
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So, we'll leave you in peace to enjoy the bank holiday and we'll be back next Friday with
issue 7!  In the meantime, if you have any general questions or concerns about your
learning please contact your Training Officer or call JTL’s customer services team on 0800
085 2308. You can also email info@jtltraining.com

With best wishes,
From the JTL Team
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