
 
 
 
Jorel Walsh Case Study – Functional Skills Tests 
 

 
 

Perseverance and hard work pays off for Jorel 
 
Jorel Walsh, JTL electrical apprentice, from Birmingham explains how he overcame several 
challenges on the way to passing his maths, ICT and English Functional Skills tests.  
 
Jorel who works for Skeritt Electrical Ltd said ‘‘I really struggled with all aspects of Functional Skills. 
As it was scenarios instead of questions, I had a lot of doubts about whether I could pass the maths 
qualification at Level 2 to complete my apprenticeship and began to feel as if it was a hurdle that 
had got the better of me.’  
 
‘Once I found out I had dyslexia, at first I was very concerned what this actually meant and what the 
next step would be. I didn’t feel great finding out about it, but I began to accept it and embrace it. 
Once I had accepted it, I saw it more of a blessing then a curse. 
 
‘I was given extra time on my exams by JTL, different coloured papers and different coloured screen 
protectors for the laptop which helped me so much.  
 
‘The extra time I had to read and understand what I was being asked to do in the scenarios really 
helped as this was the difficult part for me and not the answering of the questions which I didn’t find 
hard. My Functional Skills tutor Patrycja Zawadzka was very supportive all the way through. 
 
‘When I passed all three Level 2 qualifications it felt like a weight had be lifted off my shoulders. I 
was under a lot of pressure due to my company needing me to pass these exams, then having to 
deal with why I was failing to begin with and more importantly having come so far with my career to 
allow something that had nothing to do with electrics hold me back and stop me from moving 
forward. 
 
‘My family was so pleased when I finally passed, and we went out for a meal to celebrate. My 
employed was also very pleased and said, ‘well done’.  



 
 
‘My ambitions for the future include completing my AM2 to achieve my gold card and to continue to 
push forward in life and my career, and be the best version of myself that I can be... the sky’s the 
limit!” 
 
Patrycja Zawadzka, Jorel’s Functional Skills Tutor at JTL is full of praise for Jorel, his hard work and 
strength of character. She said, “I started working with Jorel about a year ago when he first joined 
my maths class. He needed to achieve Level 2 in all three subjects – English, maths, and ICT. We 
were not aware at the time that Jorel had dyslexia and needed to have an assessment. JTL provided 
Jorel with this support. We had difficult times along the way when Jorel even wanted to quit the 
course, as he felt at the time, the task of achieving all three Level 2 qualifications was impossible. 
Jorel, however kept going and really applied himself. He had a serious health issue along the way 
too, but finally on 1st February this year he achieved his third Level 2 for ICT. I am delighted for him 
as he has demonstrated that perseverance and hard work pays off and he has now achieved his 
goals. A lesson we can all learn from.” 
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